
CONG 146A XA H9I CHI) NCHIA VIU NAM 
Ne 14p — Tty do —Hanh phtic 

Kien Giang, ng?ly 44  thcinp-  3 n'orn 2022 

BAO CAO 
Kt qua tittle hien &Ong tde cal each hath chinh Qu9 I 

va Outing litromg, nhiem vp trprig tarn Qt4 II nam 2022 

Thgc hien Cong van sO 331/SNV-CCHC&TCPCP ngdy 10/3/2022 dm Set 
Nei vu ve viec htrang clan thol gian ban hanh the ké hoach vã bee cao cai cach 
hanh chinh dirt k9; IC6 hooch sO 01/K1I-SDL ngay. 13 thang 01 nam 2022 v8 
Gong tac cai each hanh chinh (COLIC) nam 2022. 

SO Du lich bao cao k8t qua thgc hin Clang tac CCHC Qu9 I va phuang 
huong, nhi'em vu trong tarn Qu3i II nam 2022 voi nOi dung nhtr sau: 

I. CONG TAC CHI 13/30, DIEU HANH CCHC: 
Viec ban hanh cac v5n ban v'e CCHC: 

Kip then ban hanh van bAn chi ciao, di8u hanh thgc hin nhi@ri,vg CCHC; 
chi dao xay dgng ke hoach CCHC nam 2022 theo hugng dan va dä to cluire then 
khai, thgc hien nhiem vp trong nam 2022 tai SO Du lich dê ra 311  nhiem vp. 

Ban hanh cac K hoach v CCHC,trong nam 2022 nhtr: Cling tac CCHC2; 
Mem tra CCHC3; Thong tin, tuyen truyen ye CCHC4; Kiem soat TTHC5; Th6ng 
tin, tuyen truyen ve ki8m soat TTHC6; Tg kiem tra ki8m sok TTHC7. 

Trong Qu9 I, So.  du lich da ban hanh 89 ,van ban chi dao diau hanh c6 lien 
quan ve CCHC, bao gam: 16 quyet dinh, 23 ke hoach, 50 ding van. 

2. Tien (10 thiyc hen Ke hooch CCHC: 
Thgc hi8n nhiem vg,da kra theo K8 hoach CCHC nam 2022, lath dao SO 

quan tam chi dao, don doe, nhac nher cac phong chü dOng trien khai thgc hien 
cac nhiem vii icong tac CCHC do ph6ng php trach, chit trong dam bao chat 
lugng, dung tham quyen va kip thel. 

Trong Qu3i I da thgc hien 14/31 nhiem vi theo ding tin de \tá tiled gian 
quy dinh; dat 45,2%. 

3. Kiem tra CCHC: 
SO Du lich ban hanh ICe hoach s6 05/KH-SDL ngdy 25/01/2022 v8 Klein 

tra Gong tac cai each hart chinh nom 2022, kit em tra trgc flap 02 phong thuOc Ser 

'Phu lyc kern theo Id hogch so 
hogch se; 01/KH-SDL ngety 
hogch sor  05/KH-SDL ngay 
hogch sO 22/KI1-SDL ngery 
hogch se 06/KH-SDL ngely 

6 Kë hogch sO 17/KH-SDL ngay 
7  Ker  beach so 24/KH-SDL ngery 

01/KH-SDL ngay 13/01/2022 cila Ser Du lich. 
13/01/2022 czia So Du lick 
25/01/2022 elm SO Du lick 
11/3/2022 czia SO Du 1/ch. 
25/01/2022 eiza SO Du Itch. 
04/03/2022 clic: 56.  Du Itch. 
11/03/2022 clic SO Du itch. 

UBND TiNH KIEN G1ANG 
SO DU LICH 

SO: 42/13C-SDL 
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(dam boo 0) 10.  30% sá luring), thai gian tin hanh kiem tra du kien cuei QuY 
11/2022. 

Tuyen truyen ding the CCHC: 
SO Du lich ban hanh 1C hoach se; ,22/KH-SDL ngay 11/3/2022 ve Thut 

hien ding tac thong tin, tuyen truyen ye cai each hanh chinh narn 2022. Ke 
hoach neu rO hin1L thirc tuyen truyen va phan ding nhiern 	cu the cho cac 
phong thuec See trien khai thgc hien; nei dung tuyen truyen tap trung 06 nhiem 
vu CCHC Theo Nghi guy& se 76/NQ-CP ngay 15/7/2021 cila Chinh pha: (1) Cai 
each the che; (2) Cai each TTHC; (3) Cai each to chat be may HCNN;,  (4) Cai each the de cong vy; (5),Cal ,cach tai chinh cOng; (6) Xay 	phat then chinh 
quyen din ttir, chinh quyen so. 

Kt qua thyt hen cac nhiem vu duyc UBND tinh, Chti tich UBND 
tinh giao 

Thuc hie'n theo K6 hoach sA 17/KH-UBND ngay 19/01/2022 caa 121y ban 
nhan dan tinh Klan Giang ye trien khai flute hien cac nhiem vu, giai phap chü 
yeu phat then kinh te - xä hei va chr toan ngan sach nha nuot nam 2022 tren dia 
ban tinh Kie'n Giang. 

• 
Barn sat \Lao Ká hoach, ngay tir dau nam Secpu lich dã to chtirc then khai 

flare hien cac nhiem,vp trong tam dam bao dung tien de de ra. Tiep tide phoi hop 
voi cac dcm vi tu van hoan thien 03 De an', du kien se hoan thanh trong Quy 
11/2022. 

H. KET QUA THIJC HIEN CONG TAC CCHC QU'it I: 
1. Cai each the che 

COng tac kiem tra, ra sok, he theng hod van ban QPPL,tiep arc duce duy 
tri dam bao theo quy dinh cüa phap mat, cha trong cong tac doi ined va nang cao 
chtt lugng cling tac xay dung, ban hanh van ban guy pham phap lt4t, c6 nheng 
thay &I kip then, pha hop vol tinh hinh dux t6 nham phat huy tac dung caa cac 
van ban, c6 co sier pita') 15T dé time hien cac hoat deng ye du lich tren dia ban tinh 
Kien Giang. 

S6 dA kip,thad ban hanh cac k hoach: &Ong tac theo dOi tinh hinh thi hanh 
phap 1ut9, Kiem tra, xtir 1Y, ra soat van ban quy pham phap luat nam 202210; 
Theo dOi thi hanh phap luat ye xtirly vi pham hanh chinh rinh we du licit' va ké 
hoach ye phap cite nhu: Pho Hen, gian due phap luat nam 202212. 

2. Cai each thii tyc henh chinh (TTHC) 
2.1. Kb qua rri sorit, crit gidm, don Orin boa TTHC 

(ODE' On ph& tridn cac siOn phiim nganh nghe' truyAn thong On vol du Itch; (2) DJ On phat,triAn du gab ging 
tong tan dia ban tinh Klan Giang giai (loan 2021 - 2025, dinh huang clan natn 2030; (3) DO an phat Eden du 
itch ;long than gan vol Chuang trinh OCOP tren clic' ban tinh Klan Giang giai dagn 2021 - 2025, dinh huong 
din nam 2030 

hoach so 19/K11-SDL ngay 09/3/2022 aim SO Du 11th. 10  KA hoach so' 20/KH-SDL ngay 09/3/2022 dig SO Du lich. 
KA hoach sir 21/KH-SDL ngity 09/3/2022 clic So Du ach. 

12 1<0 hoach so 55/KH-SDL ngay 30/11/2021 cita SO Du hch 
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SO: Du lich thueng xuyen ra,soat cac quy dinh ve TTHC tharn min UBND 
tinh ban hanh quyet clinh clang be danh myc TTHC 	doi, be sung va hi 
bai bo thuOc pham vi chat nang quan 1' cila SO Du lich. 

Trong Qay I, SO Du lich ding ba 01 TTHC sua di theo Quyet clinh sa 
3556/QD-BVHTTDL ngay 30/12/2021 cilia BO Van hOa, the thao va Du,  lich; 
dang trien khai ra sok Jai danh mpc cac TTHC thuOc tham quyen giai guy& cila 
SO Du lich theo tinh than Cong van so 1682NP-HCC ngay 09/3/2022 cilia Van 
phong UBND tinh Kien Giang. 

Thpc hien theo Ke hoach sa 54/KH-UBND ngay 7/3/2022 dm Uy ban nhan 
dan tinh ve viec Ra soat, danh gia TTHC nam 2022 tren dia ban tinh Kien Giang, 
Se: Du lich dang tien hanh ra sok cac TTHC thuOc than quyen glair guy& cüa SO: 
clang ky cat giam va don gian hoa mOt so thu tuc hanh chinh trong nam 2022. 

2.2. Sa lupwg TTHC thuOc thant quyan giiii quyat caa SO' Du lich 
Tang sa ,TTHC thuOc tham 9uyen giai quyet cüa SO Du lich la 27 thU tyc, 

duce ni'em yet c6ng khai tren Gong Dich yv cong tinh Kien Giang va Trang 
Thong tin din tfr SO Du lich. 

.2.3. Kit qua thyr hien co' chi in& caw, mOt caw lien thong (twig giiii 
quyet TTHC: 

Thuimg xuy8n duy tri viec thyt hien co: che mOt cti'a co hieu qua, dam bao 
ve co: se( vat chat, trang thiet bi, phan mem ung dvng, b8 tri nhan,  vien co nang 
ltrc ye chuyen mon ya pham chat dao dire lam viec tai BO phjn flop nhjn va tra 
ket qua thuOc Trung tam Phyc vp Hanh chinh clang cüa tinh. 

100% thu tic hanh chinh thu'Oe tham quyen giai quyet cna SO: duvc cap 
nhjt, niem yet ding khai kip thin, day dfl tai BO phjn ti8p nhjn va tra ket qua 
cüa Trung tam Phpc vy Hanh chinh clang tinh 

Tang so ho so' thuoc tham' quyen nhjn giai quyet: 23 ha son. Trong do, ha 
so' dap nhjn trong kj,  bao cao: 22 ha so' (05 ha so tie') nhan tryc tuyen, 17 he so 
dap nhjn tryc tiep qua dich yv bin chinh); ha so: ky trunc chuyon sang: 01 ho 

Kett qua giai quyat: da. giài quyat 16 ha so' (08 ha so' sant han, 08 hA so: 
dung han), tra ye 07 hei so. 

Viec tiep nhan, xü 1 phan anh, kian nghi cUa ngtrai dan, to' chirc lien quan 
den quy dinh TTHC: Cong tac tiep dan, nap nhjn dun thu, giái quyat khieu nai, 
to cao duge dux hien day âü dung theo quy,dinh cfia phap lujt. Trong quY I 
nam 2022, So Du lich khotlg co don thu, khieu nai, tO cao nao cfia cá nhan, tO 
chirc tiep nhan phan anh, kien nghi ye yiec giai quyet TTHC cna SO. 

3. Cai each et; chat be, may 

3.1. Kit qua ra scat, holm thien ctic guy clink va vj tri, char tiling, nhiOnt 
vy, quyan hyn, cc cau to char 

Thyt hien theo Thong ttr s6 08/2021/TT-BVHTTDL ngay 8 thang 9 nam 
2021 dm BO Van boa, The thao va Du lich huong darn chire nang, nhiem vy, 

13  SO' lieu vac tinh fren Cang Dich vy cong Earth Klan Giang haps://dichvucong.kiengiang.gov.vn  tit ngety 
15/12/2021 clan ngely 14/3/2022. 

CA.c. 

Sa 
)U L 

_L<T3 
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quyen han caa. Sir Van Ma, The thao va. Du hch, Sir Van Ma vã The thao, Se.  Du 
lich thtiec lily ban nhan dan cap tinh; Phong Van h6a va. Thong tin thuec ti?  y ban nhan clan cap huyen. SO.  Du lich ,ban hanh TO. trinh se 09/TTr-SDL ngdy 
11/02/2022 ye viec ban hanh lai quyet dinh quy dinh vi tri chat nang, nhiem vg, 
quyen han va co cau to chat caa So. Du lich tinh Kien Giang, trinh UBND tinh 
pile' &yet thay the cho Quyet dinh 1461/QD-UBND vã Quyet dinh 2079/QD-
UBND. 

3.2. Kit qua ra sorit, sap xepr  , t'O chire 4ri tgi co' quan 
Tip tyc thyt hien Ke hoach s 01/KH-UBND ngay 05/01/2021 cilia 

UBND tinh ye trien khai thyc hien Nghi dinh so 107/2020/ND-CP ngay 1 4/9/2020 caa Chinh pha. Trong Qu9 I, Sir Du lich dã xay citing hoan thien Be 
an to chirc lai Trung tam Thong tin vã XOc tien Du lich trinh UBND tinh phe 
duyet; 

3.3. Tinh hinh quiin Ifi, sir dyng bien chi cong char 
Tip fix thgc hien theo Nghi guy& sa 54/NQ-HDND ngay 13/12/2021 caa 

Hei thing nhan dan tinh Kien Giang ve viec giao bien che ding chat hanh chinh 
nam 2022. 

So. Du lich phanb6 hien che ding chic cho cac phong thuec Se.  dam bao sa 
luting bien che duce giao" theo Cong van so 88/UBND-NC ngay 13/01/2022; 
Chain dirt 01 hop &Mg lao deng'; ban hanh ké hoach chuyen dei vi tri cong tac 
dei voi cling chat nam 202216; Dieu deng 03 cong chirc17  

3.4. Drink girl kit gull thr hii:n ale guy dinh vd plain cap qurin ij nha ntro'c 

Thyc hien nghiem tac Quyet dinh sO 09/2021/QD-UBND ngdy 04/8/2021 
cüa UBND tinh ye viec ban hanh quy dinh ve phan cap tuyen dyng, sir dyng va 
quail 19 clang chat thuoc than' quyen quan 19 caa Uy ban nhan clan tinh Kien 
Giang. Trong qu9 I, So.  dã thyc hien dung cac quy dinh, quy trinh ye sir dyng, be 
nhiem, dieu deng, khen thyOng va the che de, chinh sach lthac dei voi Clang 
chat trong don vi theo phan cap quail 19. 

4. Cal each che d'y cong viii 
- Idt quo xily dyng, ban hanh cac quy dinh v vi tri viO'c liun ctia cong 

chtiv: xay dyng Be an (lieu chinh vj tri viec lam caa Sir Du lich. 
- Kit qua thtec InVn tuyin citing cong char: Trong qu9 I, Sir Du lich lchong 

co truong hop tuyen dung mai. 

KEt qua thtec hr6n bd nhiO'in, dJ bat c6ng char: Trong qu9 I, SO. Du lich 
dã be nhiem 01 cong chat gift chat \fp TryOng phone. 

14 
Quydt chnh sd 04/QD-SDL ngay 17/01/2022 au So Du Itch. 

15  Quyert dinh sor  07/QD-SDL ngay 24/01/2022 clic So Du lich. 
16  Ker  hoach 11/KH-SIDL ngay 11/02/2022 cue! SO Du Itch. 
17  Quylt dinh so 10/QD-SDL ngay 10/02/2022, Quyet chnh so 11/QD-SDL ngay 10/02/2022, QuyEt clinh sat  12/QD-SDL ngay 18/02/2022 cut' SO' Du Itch. 

Quy6 chnh so 08/QD-SDL ngay 26/01/2022 caa Set Du Itch. 



5 

Ket qua thvc hi01 thi nang nggch cong chirc va thi cgnh tranh de ba 
nhirn vao cac chirc danh ldnh clgo tgi cc quan: khong có. 

Tinh hinh chop' hanh kJ) 	cuung hanh chinh city can be), cong 
chat: ban hanh Ké hoach tu kiem tra viec chap hanh kY luat, 	-cuung halt 
chinh, thirty hien van boa ding vg tai Ser Du lich nam 202219. 

Kai quo thyv hian ciao tgo, bai &rang con ba, cong chav: Ke hoach dao 
tap, bei due-mg can be, cong chat nam 2022. LAp danh sach: dang ky 02 ding 
chirc hoc lOp chirc danh lanh dap cap phong nam 202220; cir can b'e tharn gia t'Ap 
huan ye Kiem tra, danh gia, cham diem, xep loai don vi hoc tap tren dia ban tinh 
Kien Giang21. 

5. Cal each tai chinh ding 
Kat qua thyt hi'01 cha cla t4r chit, tn. chiu trcich nhi& va dyng bien 

va kinh phi quan 1j5 hanh chinh sze nghip tgi Sc} Du lich: dugc quart 15' chat che, 
tiet kiem toi da cac khoan chi thuong xuyen, dam bao thuc hien theo Nghi dinh 
so 130/2005/ND-CP ngay 17/10/2005 va Nghi dinh se 117/2013/ND-CP ngay 
07/10/2013 cilia Chinh phü sira doi, b8 sung met se dieu ctia Nghi dinh so 
130/2005/ND-CP. 

Trong Quy I, Sec Du lich ban hanh Cong van se 148/SDL-VP ngay 
04/03/2022 dm So.  Du lich bao cao thuc hien co che tu chü tai chinh theo Nghi 
dinh 130/2005/ND-CP. 

Kot qua thyv hin glen nglin van clau tic con?: nguen von (tau tu cong dm  
Sec Du lich dirgc UBND tinh giao IA 51 tST &Mg, giai ngan den het ngay 
15/3/2022 duot 1,647 tY deng, dat 3,23% Ica hoach von22. 

Ket qua thtrc hi01/2  quy clinh v quail 1Y, th dz:tng tai san ding: Ban hanh 	pH 
Quyat dinh sa 01/QD-SDL ngay 03/01/2022 ye viec ban hanh Quy cha chi tieu 
nei be va quan IY, sir dung tai san ding nam 2022. Viec sir dung hien che, lcinh 
phi nha ntroc, mua sam, stra chin, van phong pham..;  va sir dnng tai san ding 
dung mix dich, co hieu qua va thuc hanh tiet kiem, chong lang phi. 

6. ray &mg vã phat trien Chinh quyen din 	Chinh quyen soc  
Tiap tic thtrc hien Ka hoach so 186/KH-UBND ngay 24 thang 12 nam 

2020 cila t.J)  y ban nhan dan tinh Kien Giang ve viec chuyen dOi se tinh Klan 
Giang gjai doan 2021 — 2025, dinh huong den nam 2030; Ser Du lich cid ban 
hanh Ka hoach 06/KH-SDL ngay 04/02/2021 dm SO Du lich Ki8n Giang ve 
Chuyen doi so giai doan 2021 — 2025, dinh huong den nam 2030 trong l'inh yuc 
du lich. 

Thtrc hien Ka hoach se 249/KH-UBND ngay 31/12/2021 ciia UBND tinh 
Kien Giang, Sex Du lich dã ban hanh Ka hoach ang dung ding nghe thong tin 

hoach sd 25/1£11-SDL ngay 11/3/2022 dia.  SO Du lich. 
Danh Rich 20/DS-SDL ngay 09/3/2022 act SO Du Lich. 

2  Danh scich 21/DS-SDL ngay 14/3/2022 cfict So Du ch. 
22  564  lieu cap nhat theo bao ccio !hang 3/2022 cita SO Du lie/i. 
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trong hoat Ong cCia ca quan nha mite, phat trien Chinh quyen s6 va bao darn an 
toan thong tin mang tinh Kien Giang, nam 202223 . 

Duy tri hoat dOng Trang thong tin dien tn.  cila Sec Tin tilt, bai viet dtra len 
Trang thong tin dien tfr dam bao ve nOi dung lan hinh that ,va. luon mang tinh 
thai sg. Cac thong tin dugc cung cap chi.' yeu la thong tin ye hoat clOng caa du 
lich, cac thong tin chi dao, diet' hanh, cac van ban chinh such phap luat chuyen 
nganh,... 

\re,  áp dung He theng quan lY chat lugng theo tieu chuan TCVN ISO: Ban 
hanh KE hoach duy tri va cai tien He thong quail ly chat lugng (HTQLCL) theo 
tieu chuan quec gia TCVN ISO 9001:2015 (TCVN ISO 9001:2015) tai Ser Du 
lich Mm 202224, dap img yeu cau, chuan h6a cac hoat dOng nOi bô cUa nganh du 
lich. 

III. DANH GIA CHUNG 
M'Ot tich cut 

, Cong tac chi dao, trien khai cac nhiem vg CCHC dugc lanh dao Sâ chi dao 
quyet liet, sau sat tit khau xay Ong va ban hanh ke hoach CCHC; Chit'  dQng xay 
dung va trien khai Ke hoach ding tac CCHC Mm 2022 cua dan vi cling nhu cac 
van ban cila cap tren. Mac du phai di mat voi nhieu kilo khan, thach thirc, nhat 
la sg anh huong nang ne cüa dich benh,Covid-19 nhung cong tac CCHC QuY I 
dm SO Du lich thgc hien dung tien dO ke hoach de ra. 

Sr phOi hgp clang be, hien qua trong giai guy& cac tint tue hanh chinh Dap 
phan dem den viec giai quyet thu tpc hanh chinh cho to chirc, ca nhan dung hL 
flat t' 1ê cao (100%). Cac TTHC dirge duy tri niem yet theo dung quy dinh; ding 
tac Ici'em tra, ra sok TTHC thuOc tham quyen giai quyet eOn SO dugc thgc hien 
nghiem the; ding tac tai chinh clang cong khai, minh bach. 

2. Nhiing Mn ti, hurl che, nguyen nhan 

Cong tac tuyen truyen v CCHC, 016 bin, gide clue phap luat chin dtrgc 
thgc hien thtrang xuyen. Nguyen nhan khach quan do tinh hinh dich benh keo 
dai khong tap hgp dong ngueri nen viec to chile trgc tiep chin dugc trien khai, 
chi gai tai lieu qua thu din tit, 16ng ghep vao cac cuec tham dinh, thanh tra, 
kiena tra cho to chitc, cá nhan tg nghien dm. , 

SO Du lich dã trinh UBND tinh c6ng bo sfra doi 01 TTHC trong l'inh we 
du lich,theo Quyet dinh so 3556/QD-BVHTTDL ngay 30/12/2021 cna BO Van 
h6a, the thao Ira Du lich 25. Tuy nhien, thin gian thgc hien chinh sach h6 trg theo 
quy dinh tai diem 9 muc II Nghi quyet se 68/NQ-CP ngay 01 /7/2021 dã het hieu 
Igc nhtmg chua c6 van ban chi dao, huang dan tir BO Van hoa, the thao va Du 
lich nen SO chin trinh UBND tinh citing bo danh mut TTHC bi hay 1345 theo quy 
dinh. 

IV. PHIYONG HUONG, NHItM VIJ CCHC TRQNG TAM QU'ir II 

23 Ki hogch 23/KH-SDL ngay 11/3/2022 cita So Du lich. 
24  Id hoach sor  16/KH-SDL ngay 04/3/2022 caa Sa Du °ch. 
25  Quye't dinh s6 106/QD-UBND ngay 05/01/2022 can UBND tinh. 
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Thie nhot, xay dung Ka hoach Thuc bian Chuang trinh tang the cai cach 
hanh chinh nha nude 5 nam giai dodn 2021 —2025. 

T& ha , tiep tuc Ta SOElt, tham muu trinh 1_113ND tinh cong b6 danh muc 
TTHC, guy trinh nOi bO trong giai quyet TTHC khi co TTHC m6i, thay the, sfra 
dei, bo sung theo quy dinh. Tien hanh ra sok, danh gia va de xuat clan gian bOa 
TTHC; SO hoa ket qua giai quyet TTHC. 

Thz`e ba, tie)) tuc thut hien Ka hoach se 01/KH-U}ND ngdy 05/01/2021 cda 
UBND tinh ye trien khai that hien Nghi dinh so 107/2020/ND-CP ngdy 
14/9/2020 ctia Chinh phtl 

tu; tiep tyc duy tri va irng dung cac chuang trinh, phan mem dfing 
chung ciaa tinh da dirge trien khai. Dam bao 100% ding aim thubng xuyen sü 
dt,ing thu din cling vy trong trao doi van ban co lien quan. 

Thir nam, ty danh gia, cham diem de xac dinh chi sO CCHC ca So• Du lich 
theo BO tieu chi dm Say Nei vg. 

Thic sou, Bao cao cong tac CCHC 6 thong dau nam 2022. 
Tren day Id bao cao ket qua thix hian nhiam vu CCHC 	I via phuang 

huong, nhiam vu Quy II nam 2022 cna So. Du lich tinh Kien 

	

Ncei nhgn: 	, - Lit 
- S& Ni vu ei 	• . 	, 
- Ban Giam doe SO; 
- Cac phong the0c SO.; 
- Lull: VT, lbtuyen. 

KT. GIAM DOC 
PH6 GIAM DOC 

 

NguyL Chi Thanh 



UBND TINH KIEN GIANG 	 CQNG HEIA XA HOT CHU NGHIA VIET NAM 
SO DU L!CH 

PHV LVC 

THONG KE SO LIEU VE KET QUA THIX HIEN CONG TAC 
CAI CACH RANT! CHiNH 

(Qu)2 I, dam 2022) 

(Ban hanh kern theo Bao alo so 42 /BC-SDL, ngay 17/3/2022 ena So Du Lich Kie'n Giang) 

STT Chi tieu th4ng ke 

Kt qua thong ke Ghi chti 

Dan vi tinh 
S4 lining/TS, le 

(s6, ban nganh tinh vit 
UBND cap huy0) 

1. Can tac chi duo dieu hanh CCHC 
1.1. Ke' hoach CCHC 

/ 
1.1.1. Sot  nhi'em vi; de ra tong ke hoach Nhiem -try 31 Ke hoach s6 01/1CH-SDL c 

ngay 13/01/2022 	\* 1.1.2. S6 nhiem vu dd hoan thanh Nhiem vu 14 
1.1.3. S6 vAn ban chi dao CCHC da ban hanh Van ban 89 

1.2. Kim tra CCHC 

1.2.1. So sea, nganh cid kiem tra Ca quan, don vi 2 Ke hoach s6 05/KH-SDL 
ngay 25/01/2022 

1.2.2. S6 UBND cAp huyen eta kiem tra Co quan, don vi 
1.2.3. S6 vAn d'e phat hien qua kiem tra VAn d'e 
1.2.4. S6 vAn de Oat hien d5 'dr ly xong Van de 

1.3. Thuc hien nhiem vii  Chinh phii, Thu hieing Chinh pho giao 
1.3.1. rOng s6 nhiem vu duerc giao Nhiem vii 
1.3.2. S6 nhiem \Tv da-  hoan thatih thing han Nhiem vu 
1.3.3. S6 nhiem vu &A hoan thanh nhung qua han Nhiem vu 

1.4. Khao sat str hai long cüa ngutri an, t6 chic 

Dc 14p — Ty do — Hunh phtie 



2 

STT Chi tiEu theing ke 

Wet qua thong ke Ghi chit 

Dan vi filth 
SO limn/TS/ 1E 

(set, ban nganh tinh 14 
UBND cap buyer)) 

1.4.1. SO lugng phieu khao sat So lugng 

1.4.2. Hinh thirc lchao sat 
live tuyen =0 
That phieu = 1 
fat hop = 2 

2 

1.5. 
TO chirc doi. thoai cna lath dao voi ngtrefi clan, cOng &Ong doanh 
nghiep 

Khong =0 
Co = 1 

1 

 Cal cfich th'E cite 
2.1. So VBQPPL da ban hanh/tham mtru ban hanh Van ban 
2.2. S6 VBQPPL da kiem tra theo thana quer' Van ban 
2.3. S6 VBQPPL da ra soat Van ban 
2.4. S6 VBQPPL da kin nghl xfr ly sau kiern tra, ra soat Van ban 
2.5. SO VBQPPL co kin nghl xtir ly da dugc xir ly xong Van ban 

 Cal cach thii tyc hanh chinh 
3.1. ThOng ke TTHC 

3.1.1. S6 TTHC ding b6 m6i Thil Mc 
3.1.2. SO TTHC bai b6, thay the Thu Mc 
3.1.3. Tong so TTHC dang co hieu luc Thit tuc 27 

Trong do S6 TTHC cap tinh: Thil Mc 2 

S6 TTHC cAp huyen: Thu tvc 
SO TTHC cap xa: Thit Mc 

3.2. Van hanh Gang dich lin cong 
3.2.1. SO TTHC da cap that, cong lchai tren COng DVC quOc gia Thu tgc 27 
3.2.2. S6 TTHC mire dO 3 va 4 cid' tich hop len COng DVC qucic gia Thu Mc 27 
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STT Chi tien th6ng ke So 
Kt qui tilting ke Ghi chti 

Dan vi tinh 
lircvng/Ty le 

(th, ban nganh tinh ve 
UBND clip huyen) 

3.3. Time hien co the mat cfra, mat cfra lien thong 
3.3.1. S6 TTHC lien thong cling cap Thu tpc 27 
3.3.2. So TTHC lien th6ng giita cac cap chinh quy'en Thfi We 
3.3.3. Ty le TTHC dd dirge phe duyet quy trinh nail:10 % 100% 

3.3.4. TY le quy trinh nal 130 giai quyet TTHC da duet dien ta hoa % 100% 

3.4. Ket qua giai quyet TTHC 

3.4.1. TY le h6 scr TTHC do cac so, nganh tiap nhan dirge giai quyet 
dung hen % 100% 

3.4.2. Ty le ha sa TTHC do UBND cap huyen tiep IMO dirge giai 
quyet riling hen 

% 

3.4.3. Ty l' h6 so TTHC do UBND cap xa tip nhan dirge giai quyet 
dOng hen % 

3.4.4. Ty le h6 so TTHC ve anh we dat dai dirge giai guy& &mg hen 
(er ca 3 cap). % 

3.4.5. Ty le h6 so TTHC ve linh vim xay clgng &rot giai quyet dung 
hen (er ca 3 cap). % 

3.5. Van hanh Cling dich vu cong 
3.5.1. SO TTHC dirge tich hap len Cang DVC Th6 We 27 
3.5.2. S6 TTHC cung cAp mat da 3, 4 tren ding DVC Thu We 27 
3.5.3. S6 TTHC da tich hop dial vu thanh toan true tuyen. Thii We 27 

4. Cai cfich tO chat be may hanh chinh nha meat 
4.1. Co eau tii chfrc ba may 

NC, 

LIO 



4 

STT Chi tieu tilting ke 
Kt qua thong ke Ghi chit 

Dan vi tinh 
S6 luvng/TST le 

(so., ban nganh tinh va 
UBND cap huyen) 

4.1.1. So co quan chuyen mon cap tinh Co quan, don vi 1 
4.1.2. SO ban quan 19 ttvc thuOc UBND cdp tinh Co quan, don vi 
4.1.3. S6 t6 cline lien nganh do cap tinh thanh lap Co quan, don vi 
4.1.4. Tong so don vi str nghiep cling lap tren dia ban tinh Co quan, don vi 
Trong do So DVSNCL thu.ac UBND tinh Co quan, don vi 

SO DVSNCL thueic so, nganh va twang throng Co pan, don vi 
SO' DVSNCL thuac UBND cap huyen Co quan, don vi 
Ty, le DVSNCL cid cat giam so voi niim 2015 % 

4.2. SO lieu ve Men che Ong chirc 

4.2.1. TOng sO bien che ducre giao trong nam Ngueri 26 

4.2.2. Teng s6 bien che có mat tai filed diem bao cao Ngueri 24 

4.2.3. S6 he ding lao dOng lam viec tai co quan hanh chinh nha nuot Nguai 4 

4.2.4. SO bien che da tinh gian trong lcSrbao cal) Nguai 

4.2.5. TST le phan tram bien 66 da tinh gian so \Tad Liam 2015 % 

4.3. SO ngueri lam viec huerng lucrng tir NSNN tai cac don vi str 
nghiep tong lap 

4.3.1. TOng s6 ngutri lam viec &roc giao Ngutri 

4.3.2. Tong s6 ngutri lam viec co mat Ngutri 

4.3.3. SO ngued da tinh gian trong lcST bao cao Ngudi 

4.3.4. TS,  le % da tinh gian so volt nam 2015 % 
5. Cal cach che dO cling NT 
5.1. Vi tri viec lam dm clang chirc, vien eh& 
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STT Chi Wen thing Ice 

Keit qua tilting Ice Ghi cho 

Dan vi tinh 
sil Itecrng/TST It 

(so*, ban ngenh tinh vh 
UBND cAp huyen) 

5.1.1. So ea quan, to ehlre hanh chinh d'd dirge phe duyet vi tri viec 
lam theo quy dinh Cu quan, don vi 1 

5.1.2. S6 don vi sir nghiep da duoc phe duyet vi tri viec lam theo quy 
dinh Ca quan, dun 14 

5.1.3. S6 ea quan, t6 chire c6 vi pham trong thirc hien vi tri viec lam 
phat hien qua thanh tra Co quan, don vi 

5.2. Tuyen dung cong chile, vien elide 
5.2.1. S6 cling chile dugc tuyen dung (thi tuyen, xet tuyen) Ngued s 

A 
5.2.2. S6 cong eh& dirge tuyen dung theo tnremg hop de bi'et. Ngtrai 

5.2.3. 
So can ho,  ding chirc cap xãdugc xet chuyen thanh ding elide 
cap huyen trer len. Ngir6i b 

.,; 
5.2.4. So vien eh& dirge tuyen dung (thi tuyen, xet tuyen). Ngtred 

5.2.5. S6 vien cluic dirge tuyen dung theo truong hop dac biet. Ngtrai 

5.3. So lieu ve bo nhiem Gong chIrc l'a'nh dao 

5.3.1. Thu° hien tuyen chon, WO nhiem lAnh dao qua thi tuyen DA thirc hien = 1 
Chua thue hien =0 

0 

5.3.2. S6 lanh dao cAp so., nganh dirge 116 nhiem mai Nguai 0 

5.3.3. S6 1-anh dao cAp phong thuOc so, nganh duet b6 nhiem mai Ngired 1 

5.3.4. S6 lAnh dao cAp ph6ng thuOc UBND huyen dirge b6 nhiem mai Nguad 
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STT Chi tieu th6ng ke 

IC& qui thong ke Ghi chfi 

Dom vi tinh 
SO luvng/TY le 

(sit, ban nganh tinh Ira 
UBND cap huyen) 

5.4. 
S6 lieu ve xirly kY luat can b0, Gong chat (ca ve thing va chinh 
quyen). 

5.4.1. SO Idnh dap cAp tinh bi ky ludt. Ngueri 

5.4.2. SO rink dao cAp sa, nganh vã UBND cAp huyen bi ky luat. Nguai 

5.4.3. 
S6 lanh dao cap ph6ng thuOc set, nganh vã UBND cAp huyen bi 
lcY luat. Ngtrai 

5.4.4. S6 nguai lam viec huong ltrong ta NSNN tai the don vi SNCL 
bi ky luat. Nguai 

 Cii each tai chinh ding 	 7 

6.1. S6 don vi SNCL da thgc hien tir chit 100% chi thuang xuyen va 
chi dau tu (lay ke den theri diem bcio ciao) Ca quan, dcm vi 

/ti  
a1  

A

i 

,I 

6.2. 
aliy Ici din theri die's biro coo) 
S6 don vi SNCL dd. thgc  hien tv chn 100% chi thuang xuyen  

Co quan, don vi 

6.3. 
SO don vi SNCL da tInic hien by chil mOt phan chi thuang xuyen 
(lay Ice' din then diem biro coo) Co quan, don vi 

6.4. 
S6 don vi SNCL do nha nuat dam bao 100% chi thuemg xuyen 
(lay ke" den thai diem bao cao) Co quan, don vi 

6.5. SO luong don vi SNCL da chuyen WM thanh c6ng ty c0 phdn 
(lay Ice' den theri diem bao cao) Co quan, don vi 

 Xfiy dung va phat trien Chinh phfi din tir, Chinh phii sO 

7.1. Cap nhat Kin tine chinh guy& dien ter phial ban 2.0 Chua =0 
Hoan thanh = 1 

1 

fr; 
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STT CM tieu th6ng ke 

IC6t qua thong ke Ghi chn 

Dan vi tinh 
SO hrovg/TST le 

(s6., ban nganh tinh va 
UBND ch huyen) 

7.2. 

Xay dung va van hanh He thong hop five tuyen 
Lien th6ng 2 cap: Tir UBND tinh den 100% UBND cac 
huyen Lien thong 3 cap: Tu.  UBND tinh den 100% UBND cap 

Chua cep =0 
2 cap = 1 
3 cap =2 huyen, cap xa. 

7.3. He thong thong tin bao cao va ket n6i voi He thong thong tin 
bao cao quoc gia 

Chua = 0 
Dang lam = 1 

Hoan thanh = 2 
2 

7.4. TST le ccr quan chuyen m6n cap tinh, UBND cap huyen, UBND 
cap xa duct cap chimg thu s6. 

7.7t—ic 

7.5. Trien khai xdy dung nen tang chia se, tich hop dung chung 
(LGSP) . 

Chua = 0 
Dang lam = 1 

Hohn thanh =2 
/ 

3C 

7.6. SO lieu ve trao &Si van ban dien tn.  , I.. 

7.6.1. 
Thgc hien  ket n6i, lien th6ng cac He thong quan 157 van ban dieu 
hanh tit cap tinh den  cap xa Dcm vi 

i i-7  
Trong do TST le sec nganh da kat n6i, lien thong yeti UBND tinh % 

T5r le UBND cdp huyen da kat n6i, lien thong ved UBND tinh % 

TS, le UBND cap xa da kat n6i, lien thong vOri UBND huyen. % 

7.6.2. TOng so VAN BAN DI gitra cac co quan nha nuot tren dila ban 
tinh Van ban 412 

Trong do 
TS,  le van ban duce gin hoan toan duei clang dien tit (Sir dung 
chit kit sic, chung tint so vii gal tren mai trufmg din tte) . % 87,62% 361/412 

CH 
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STT Chi tieu fining ke So 
Ket qui thong lee Chi chi 

Dom vi tinh 
luvng/TSr l'e 

(ser, ban ngenh tinh va 
UBND cap huyO) 

TY le vAn ban duce gin hoan toan dtrai clang then tir va song 
song \red van ban giay % 8,50% 35/412 

7.7. Van hanh He thang thong tin mOt cira dien tit tap trung caa tinh 

7.7.1. TY le sO, nganh dA k'et noi lien thong vai He thang , % 100% 
7.7.2. Ty le don vi cap huy'en cla ket nOi lien th6ng veri He thong % 
7.7.3. Ty le dan vi cap xa-  4A,ket nth lien thong voi He thong % 

7.8. Dich vu Gong trktc tuyen 

7.8.1. Tang s6 TTHC cung cap tivc tuyen mire do 3 TTHC  

7.8.2. Tang sa TTHC cung cdp tryc tuyen mut 40 4 TTHC 27 

7.8.3. TY le ha so xii ly true tuy'en mix 403 % 

7.8.4. Ty le ha so xir ly Ulm tuyen mire 40 4 % 21,74% 5/23 ha sa 
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